
G etti n ’  di gi w i th i t :  our  s oci a l  m edi a  s tor y
C l a r e K i r k  &  R a chel  M or l ey



W ho a r e F r i ends  of F r i endles s  C hu r ches ?



A cti v i ty on ou r  s oci a l  cha nnels



26 M a r ch 2020



… a nd bey ond



F ol low er s
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Instagram LinkedIn Facebook Twitter Total

Channel Followers Dec 
2019

Followers 
Mar 2022

Twitter 6,536 42,024

Instagram 1,920 18,653

Facebook 2,422 13,669

LinkedIn 150 3,602

Total 11,108 77,948



T u r ni ng l i k es  to pou nds

Year Total new 
members

2017-18 188

2018-19 287

2019-20 524

2020-21 624

2021-22 671

Year Total donations

2017-18 £82,638

2018-19 £27,030

2019-20 £122,787

2020-21 £115,992

2021-22 £337,199



T u r ni ng l i k es  to a cti on



G etti ng the bi gges t ba ng for  y ou r  bu ck

1. Measure … and do more of what works

2. Test new ideas

3. Make it easy for people to take action



M ea s u r i ng y ou r  s oci a l  m edi a

Conversions 
e.g., 

Memberships
Donations

Event attendance
Volunteering

Social media metrics
e.g., 

Followers
Engagement
Impressions

Reach

“Thank you for your 
support! Why did you 
decide to join us?”

…



O u r  content m i x

Behind the scenes

Mythology & Folklore

Art

Nature

Forgotten folk

Greatest makeovers

Architecture

Curiosities and curious facts

Poetry

History



T r y  s om ethi ng new



S u ppor t y ou r  s oci a l  m edi a



O u r  m a ni fes to

• Put the social back in social media

• Build a community

• Find your organisation’s personality

• Use beautiful, interesting images and words

• Give information at the source



T ha nk  y ou!

A nd i f  y ou ’ d l i k e to fol low  u s  on s oci a l  m edi a ,  y ou ’ l l  f i nd u s  a t :
@ fr i ends chur ches

@ fr i endles s chur ches

F r i ends  of F r i endles s  C hu r ches

F r i ends  of F r i endles s  C hu r ches
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